
8:00 AM Opening Session
Welcome to The Round-Up!

8:15 AM Coffee with Curtis & Hunter Pilot
Tom Adams hosts a one-on-one conversation with our owners.

9:15 AM Break + Career Counseling
Open until 4:00 PM. One-on-One review and advice. 

9:30 – 10:30 AM Track 1: NFIP Contents Claims 
A focused workshop on coverage guidelines, valuation methods, and 

documentation best practices to ensure claim accuracy and speed.

9:30 – 10:30 AM Track 2: NFIP Policy & Restricted Coverage 

Deep dive into complex areas like basements and lower enclosures. 
Master the language of conditional and excluded coverages.

10:45 – 11:45 AM | CONVERSATION WITH FLOOD EXPERTS 
Voices, Strategies, and Real Talk 

A candid conversation with industry leaders and carrier reps 
regarding current strategies, industry trends, and the future of 

flood adjusting.

3:30 – 4:45 PM | FUN WITH FLOOD: Field Success Interactive

Experience the entire flood claim process in this dynamic 

session. By analyzing essential "Do’s and Don’ts," we will provide 

valuable, real-life takeaways adjusters at every stage of their career 

can use in the field.

2:15 – 3:15 PM | WOMEN IN FLOOD PANEL 
Voices, Strategies, and Real Talk 

Practical insights on career advancement, financial resilience, and 
work-life balance.

1:00 – 2:00 PM Track 1: Mobile Home Claims 
Specialized techniques for evaluating and adjusting unique mobile 

home losses while maintaining strict NFIP standards.

1:00 – 2:00 PM Track 2: Commercial & RCBAP Claims 

Navigate the complexities of Commercial and Residential 
Condominium Building Association Policies with confidence and 
consistency.

4:45 – 5:00 PM | CLOSING WRAP-UP 
Final takeaways, prize announcements, and a look ahead to 

the next horizon.11:45 AM | LUNCH
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